
LTI BRINGS
CUSTOM
TELEHEALTH
SOLUTIONS TO
SCHOOL DISTRICTS

Case Study

The Challenge
Hurricane Michael was the first storm of its magnitude to
make landfall on the Northeast Gulf Coast of Florida,
causing massive destruction. One year following the
storm, the Panhandle region was still devastated, with
children being among the most impacted by life
stressors, primarily trauma and devastation cause by the
Hurricane. 



The Approach

With a healthcare workforce shortage in Florida that was acutely
felt in mental health, First Lady Casey DeSantis developed a pilot
program in conjunction with the Florida Department of Children
& Families (DCF) and Big Bend Community Based Care (now
NWF Health Network) to help bridge the gap between children in
need and providers ready to treat them. 

"More than 300 children were diagnosed with PTSD
and needed access to mental health services. We
enabled Florida to provide remote mental health

services, attending to 300 kids in less than 30 days
who had been on a waiting list for months."

--Arthur Cooksey, Founder and CEO of LTI

First Lady Case DeSantis launched the Hope for Healing
Initiative, which aimed to equip public schools in the Florida
Panhandle with a telehealth kiosk in time to start the 2019-2020
academic year. This would enable more than 35,000 school-
aged children to access much-needed mental health care.



Install 63 custom telehealth kiosks
Install 63 iPad telehealth portals 
Deploy 100 telehealth provider licenses
Train the school staff on the technology 

In June 2019, Let's Talk Interactive was tasked by Big Bend
Community Based Care (NWF Health Network) to:

All by the start of the school year - a record 42 day turnaround
time. 

The Results
LTI deployed the telehealth kiosks 
and portals at the start of the 
2019-2020 academic year. This gave 
schools and communities the ability to 
receive mental, acute and emergency 
care on any device with a cellular or 
internet connection - putting real-time 
healthcare at every citizen’sfingertips 
instantaneously. By delivering much-
needed counseling via school-based 
kiosks, children were able to remain 
in schools.

Recently, LTI has expanded its partnership with Amazon Web Services (AWS) by 
launching their telehealth software services on the AWS Marketplace. It is now easier 
than ever for healthcare providers both inside and outside the United States 
to purchase, deploy, and be billed for LTI's telehealth software solutions. 
Access LTI's telehealth video conference suite in the AWS Marketplace for more details.

https://aws.amazon.com/marketplace/seller-profile?id=6f07bd79-3d26-4adf-b748-483565ddc085


 --Kenneth Boryca, Behavioral Health
Director at NUIHC

The telehealth kiosks facilitated 232 virtual child therapy sessions 15
minutes or greater between October 2019 and March 2020 when
COVID hit. As students transitioned to virtual learning, they were able
to continue connecting with their mental healthcare provider without
leaving their homes, resulting in virtual sessions increasing to 2,532
by June 30, 2020, according to the BBCBC annual report.

As of January 2022, program minutes YTD total 853,044
and program sessions YTD total 17,500.

LTI has recently expanded its program to four additional school
districts in the Florida panhandle and others throughout the state of
Florida including Orange County Schools schools and Broward county
schools. 

https://letstalkinteractive.com/




